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HOW CAN WE HELPYOUTO
SAVE MORE AND SPEND LESS?

Introducing our new business card - AEON Credit Executive
Business Card, the all-in-one card for your business expenses.

The new AEON Credit Executive Business Card is developed to take
care of your company’s financial needs and caters optimally to your
employees on the move. Whether you need a card for purchases
or managing the travel and entertainment expenses of your
employees; we have this all-in-one card designed specially for you.

The AEON Credit Executive Business Card is packed with several
value-added features as spell out in this welcome pack. All you
need to do is to peruse it and enjoy the benefits we have lined up
for you!
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CARD FEATURES & VALUE-ADDED BENEFITS

CARD FEATURES

1. Cashback

With an AEON Credit Executive Business Card, you can earn more

cashback all year long. Plus, it will be automatically credited into your

account.

® Earn up to 1% cashback on all retail transactions from AEON Co and
AEON BiG stores.

® You also get to earn 0.5% cashback on other retail transactions
(excluding petrol and government services).

® On top of that, get 1.1% cashback when you swipe for Berjaya Sompo
Insurance. Note: The 1.1% Cashback will only be rewarded if you swipe
your Business Card at participating ACS terminal.

2. Complimentary Plaza Premium Lounge Access across Malaysia

® Enjoy the convenience of Plaza Premium Lounge access regardless of
class of travel or airline. Comfortable seating, recharging stations, food
and beverages, high speed Wi-Fi, internet workstations, shower rooms
and baggage handling are few of the services offered.

® Cardholder just need to present their AEON Credit Executive Business
Card at the reception counter at Plaza Premium Airport Lounge within
Malaysia to enjoy 6X complimentary access per year.

® Complimentary access is granted only if cardholders spend a minimum
of RM500 in single or cumulative transactions within 30 days before or
30 days after the lounge visit date.

3. Annual Fee
® No annual fee will be charged for all AEON Credit Executive Business Card.

4. Instalment Payment Plan
® Enjoy up to 36 months 0% interest monthly instalments for all purchases.
® Applies to all purchases from as low as RM500.
® 0% Instalment Payment Plan is widely available at over 2,000
participating merchants nationwide!

5. Interest Free Period for Retail Transaction
® Up to 20 days interest free period for cardholder that pay in full before /
on the payment due date of the previous month'’s statement.

6. Flexi Payment Plan
® Call us today and we will help to convert your purchases to affordable
monthly instalments after 3 working days from the date of purchase and
before transaction is posted/or stated in the current month’s statement.
7. Built-in Mastercard paypass

Tenure Minimum Retail Purchase One-Time Upfront
Transaction Limit Interest
6 months RM500 2.5%
12 months RM1,000 3.5%
18 months RM2,000 5.5%

® Discover the conveniences of owning the AEON Credit Executive
Business Card with Mastercard Paypass. Just wave-and-go for purchases
below RM250 at participating merchant outlets. It's that easy!

How it works:

Step 1 | Look for the contactless symbol at the point of sale.

Step 2 | The cashier enters the purchase amount into the terminal.
This amount is displayed on the Mastercard Paypass reader.
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Step 3 | When the first green light blinks, hold your card over the reader at
close range (less than 4cm from where the logo appears), see below:
How it works
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Step 1 Step 2 Step 3
Look for the contactless Hold your card over the  Transaction is approved when
symbol and Mastercard logo. reader at close range. the green light appears.

Step 4 | Four green lights appear when the transaction is complete. This
takes no longer than half a second. You can choose to have a
receipt printed, but this is optional. No signature or PIN is required

VALUE-ADDED BENEFITS

1.

Customer Service

Customer satisfaction is very important to us.Tell us about your experience
with AEON Credit Service. If you have any enquiries or issues relating to
your card, call us at 603-2719 9888 or visit any of our AEON Credit Service
Branch/Service Counter nationwide. We are open 7 days a week including
public holidays.

. Worldwide Recognition and Acceptance

Enjoy international acceptance and with over 1 million Mastercard and
Cirrus ATMs worldwide and affiliate banks in more than 210 countries.

. AEON Credit Service Network Strength

We are supported by over 65 AEON Credit Service branches nationwide
and over 183 ATMs.

. Lost/Stolen Card

Card/PIN has been lost or stolen, or your PIN is disclosed to a third party?
Make an immediate report by calling our 24-hour lost card hotline at
603-2719 9888 or inform the AEON Credit Service Branch nearest to you.

. eStatement

To receive an eStatement, simply register via our website. Upon successful
registration, you can view our statement on our website or receive your
next eStatement via your registered e-mail account. For more information,
please log on to www.aeoncredit.com.my.

. Shopping Online with One-Time Passcode (OTP)

Enjoy our new security feature that gives you a safer and more convenient
online shopping experience when you use your AEON Credit Executive
Business Card. Each time you make a purchase online with your AEON
Credit Executive Business Card, we will verify your identity by asking you
to enter a “ONE-TIME PASSCODE" (OTP), which is a 6-digit password sent
automatically to your mobile phone during the payment process.The One-
Time Passcode (OTP) for online shopping provides better security and
protection for online shoppers.

Free Insurance Coverage

Explore the world with your family or friends with absolute peace of mind
when you purchase your flight tickets using AEON Credit Executive Business
Card and enjoy free Flight Travel Personal Accident up to RM1,000,000. For
further information, please log on to www.aeoncredit.com.my.
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SAFEGUARDING YOUR CARD

1. Sign on your card immediately upon receipt using a non-erasable ball-point pen.

2. Upon receipt of your new/replacement card, please destroy your old card
by personally cutting it in half directly through the embossed account, the
magnetic strip, the hologram and the electronic chip.

3. Treat your card like cash - it is worth a great deal in the hands of a thief.

4. When using your cards at merchants, treat, value and protect your card
as if it were cash, keep your card secured and ensure that it is in your
possession at all times and do not leave your card unattended.

5. Avoid carrying all your cards at one time - only those you need for the day.

6. Please ensure that the transaction amount is correct before you enter
your PIN or sign any vouchers or transaction records given to you by
any merchants or financial institutions, or when tapping your card at
contactless terminal and before you enter your PIN at Electronic Banking
Terminals.

7. Make sure the card returned to you is yours and not someone else’s.

8. Check and ensure that your card is returned to you after every transaction
by the merchant.

9. Always ensure your cards are kept in the same place in your wallet/purse
so you notice immediately if they are missing.

10. Ensure that you are authorising all use of your credit card (face to face/on
phone/internet).

11. Keep all your charge slips and check your monthly credit card statement
against them.

12. If you detect an incorrect charge, call our Customer Care Center
immediately and confirm it in writing.

13. Keep a record of the telephone numbers and addresses of all your card
issuers in a safe and accessible place ready for emergency use.

14. Be cautious whenever anyone requests for your credit card number. Do not
reveal this information to anyone calling to qualify you for a free vacation or
for credit card insurance, or to tell you that you have won a prize.

15. To protect the confidentiality of your PIN and your card from unauthorised use:
® You must not write the PIN on the card or allow any written record of the
PIN to be kept in a manner which would enable another person to have
access to both your card and PIN at the same time;
® You must not disclose the PIN to any person, including any employee of
the Bank;
® You must not allow any person access to your PIN and/or your credit card.

16. If you are travelling overseas, call us in advance and tell us where you are
going and for how long.

17. Keep our phone numbers easily available to you to immediately report
any lost or stolen card, failing which you shall be liable in full for any
unauthorised transactions effected through the use of your credit card.

18. Always report to us immediately if your card is stolen and always check
your credit cards periodically to ensure that the cards are not missing from
your wallet.

6 AEON Credit Executive Business Card Guide



CARD SAFETY

The electronic chip and black magnetic stripe on the back of your Credit Card

have sensitive encoding, which requires special care. Below are some of the

tips on how to avoid damaging your Credit Card:

1. Your Credit Card should not be kept in an area where there is a continuous
magnetic field. That includes radios and electrical appliances.

2. Don’t leave it on top of yourTV set for any length of time.

3. Avoid scratching the chip or magnetic strip.

4. Do not allow your AEON Credit Executive Business Card’s magnetic strip
to come into contact with another magnetic strip.

5. Do not bend the Credit Card.

6. Keep your Credit Card away from heat and direct sunlight e.g. don't leave
itin a closed car parked under the sun.

These simple precautions ensure that the information stored will not be affected
and your Credit Card will always be accepted, whenever it is presented.

PAYMENT FLEXIBILITY

AEON Credit Service provides a variety of payment methods that are hassle-
free and convenient, to make your life that much easier.
1. AEON Credit Service Branches

® Cash Deposit Machine

Note: Kindly log on to www.aeoncredit.com.my for the list of AEON Credit Service
Branches.

2. Self Service Terminal
® AutomatedTeller Machines (ATM) - Alliance Bank, AmBank, CIMB Bank,
Public Bank and Bank Simpanan Nasional
® Cash Deposit Machines (CDM) - AEON Credit Service, Alliance Bank,
CIMB Bank, Malayan Banking Berhad and Public Bank
® Cheque DepositTerminals - Public Bank and Alliance Bank

3. Payment via Internet
® Malayan Banking Berhad - www.maybank2u.com.my
® CIMB Bank - www.cimbclicks.com.my
® Public Bank - www.pbebank.com
® AmBank - www.ambankonline.com.my
@ Alliance Bank - www.alliancebank.com.my

4. Payment by Cheque
Allow sufficient time for mailing if you send your cheque by mail.
Payment will be credited only upon clearance of the cheque. Please send
your cheque together with your Payment Advice (upper portion of your
statement) to AEON Credit Service (M) Berhad.

5. Financial Institution/Banks
You may also make payment at any MEPS IBG participating Financial
Institutions/Banks or log on to your registered IBG participating bank websites.

Note: This service is subject to terms & conditions of the participating banks.

6. Auto Debit
Alliance Bank, AmBank, CIMB Bank, Malayan Banking Berhad, Bank
Muamalat, Public Bank, RHB Bank, Bank Simpanan Nasional and
Standard Chartered Bank.
Note: Payment charges are applicable to all payment channels except AEON Credit

Service Branches/AEON Credit Service Cash Deposit Machines and are subject to
individual bank charges.
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BAGAIMANAKAH KAMI BOLEH
MEMBANTU ANDA LEBIH
JIMAT DAN MENGURANGKAN
PERBELANJAAN?

Memperkenalkan Kad Perniagaan Eksekutif AEON Kredit yang baru,
kad semua-dalam-satu untuk perbelanjaan perniagaan anda.

Kad Perniagaan Eksekutif AEON Kredit baru dicipta untuk menjaga
keperluan kewangan syarikat anda secara dan memenuhi keperluan
optimum kepada pekerja anda semasa dalam perjalanan. Sama
ada anda memerlukan kad untuk membeli atau menguruskan
perbelanjaan perjalanan dan hiburan pekerja anda, kami mempunyai
kad semua-dalam-satu khas untuk anda.

la disediakan dengan beberapa faedah nilai tambahan seperti yang
ternyata dalam pek alu-aluan ini. Apa yang perlu anda lakukan
adalah membaca dan menikmati faedah-faedah yang.kami sediakan
untuk anda!
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FAEDAH NILAI TAMBAHAN

CARA MELINDUNGI KAD ANDA
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CIRI-CIRI KAD & FAEDAH TAMBAHAN

CIRI-CIRI KAD

1. Pulangan Tunai

Dengan Kad Perniagaan Eksekutif AEON Credit, anda boleh mendapatkan

lebih banyak pulangan tunai sepanjang tahun. la akan dikreditkan secara

automatik ke akaun anda.

® Dapatkan pulangan tunai sehingga 1% ke atas semua transaksi runcit
yang dibuat di kedai-kedai AEON Co dan AEON Big.

® Anda juga akan dapat pulangan tunai sebanyak 0.5% atas transaksi
runcit lain (tidak termasuk petrol dan perkhidmatan kerajaan)

2. Akses Plaza Lounge percuma di seluruh Malaysia

® Nikmati kemudahan akses Plaza Premium Lounge tanpa mengira
kelas perjalanan atau syarikat penerbangan. Antara perkhidmatan
yang ditawarkan adalah tempat duduk yang selesa, stesen pengisian,
makanan dan minuman, Wi-Fi berkelajuan tinggi, stesen kerja internet,
bilik pancuran mandian dan pengendalian bagasi.

® Pemegang Kad hanya perlu menunjukkan Kad Perniagaan Eksekutif AEON
Credit mereka di kaunter penerimaan tetamu di Plaza Premium Lounges di
Malaysia untuk menikmati akses percuma sebanyak 6 kali setahun.

3. Yuran tahunan
® Tiada yuran tahunan akan dikenakan untuk semua Kad Perniagaan
Eksekutif AEON Credit.

4. Pelan Pembayaran Ansuran
® Nikmati 0% faedah ansuran bulanan sehingga 36 bulan untuk pembelian anda.
® Terpakai untuk pembelian serendah RM500.
® Pelan Pembayaran Ansuran 0% ini tersedia di lebih daripada 2,000 peserta
peniaga di seluruh negara!

5. Tempoh Percuma Faedah untuk Transaksi Runcit
® Tempoh sehingga 20 hari percuma untuk Pemegang Kad yang membayar
sepenuhnya sebelum / pada tarikh tamat pembayaran penyata bulan
sebelumnya.

6. Pelan Pembayaran Flexi

Hubungi kami hari ini dan kami akan membantu anda untuk menukar
pembelian anda kepada ansuran bulanan yang berpatutan selepas 3 hari
bekerja dari tarikh pembelian dan sebelum transaksi dipaparkan dalam
penyata bulan semasa.

Had Minimum Transaksi Pendahuluan

Pembelian Runcit Faedah Sekali
6 bulan RM500 2.5%
12 bulan RM1,000 3.5%
18 bulan RM2,000 5.5%

7. Mastercard Paypass Tersedia
® Terokai kemudahan dengan memiliki Kad Perniagaan Eksekutif AEON
Credit dengan Mastercard Paypass. Hanya imbas-dan-pergi untuk
pembelian di bawah RM250 di mana-mana rakan niaga yang mengambil
bahagian. la sangat mudah!

Langkah | Cari simbol tanpa-sentuh di tempat jualan
1

Langkah | Juruwang memasukkan amaun belian ke dalam terminal.
2 Amaun ini dipaparkan pada pembaca Mastercard Paypass.
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Langkah | Apabila lampu hijau pertama berkelip, pegang kad anda di
3 atas pembaca secara dekat (kurang dari 4sm dari tempat di
mana logo tertera), lihat rajah di bawah:

Bagaimana ia berfungsi: ‘ E
@ = L=

Langkah 1 Langkah 2 Langkah 3
Cari simbol tanpa-sentuh  Pegang kad anda di atas ~ Transaksi diluluskan apabila
dan logo Mastercard. pembaca secara dekat. lampu hijau muncul.

Langkah | Empat lampu hijau akan muncul apabila transaksi telah selesai. la

4 mengambil masa kurang dari separuh saat. Anda boleh memilih
untuk mendapatkan resit bercetak, tetapi ia adalah opsyenal.
Tiada tandatangan atau PIN diperlukan.

FAEDAH NILAITAMBAHAN

1

Khidmat Pelanggan

Kepuasan pelanggan adalah sangat penting bagi kami. Beritahu kami
tentang pengalaman anda dengan AEON Credit Service. Jika anda
mempunyai sebarang pertanyaan atau masalah berkaitan dengan kad
anda, hubungi kami di talian 602-2719 9888 atau kunjungi Cawangan/
Kaunter Servis AEON Credit kami. Kami beroperasi 7 hari seminggu
termasuk pada hari cuti umum.

. Penerimaan dan Pengiktirafan Seluruh Dunia

Nikmati penerimaan antarabangsa dengan lebih 1 juta Mastercard dan
Cirrus ATM di seluruh dunia dan bank-bank bersekutu di lebih daripada
210 negara.

. Kekuatan Rangkaian AEON Credit Service

Kami disokong oleh lebih daripada 65 cawangan AEON Credit Service di
seluruh negara dan lebih daripada 183 ATM.

. Kehilangan Kad / Kad dicuri

Kad / PIN telah hilang atau dicuri, atau PIN anda didedahkan kepada pihak
ketiga? Laporkan dengan segera dengan menghubungi kami di 603-2719 9888
atau maklumkan kepada cawangan AEON Credit yang terdekat dengan
anda.

. ePenyata

Untuk menerima ePenyata, hanya daftar melalui laman web kami. Selepas
berjaya membuat pendaftaran, anda boleh merujuk secara dalam talian di
laman web kami atau menerima ePenyata seterusnya melalui akaun e-mel
berdaftar anda. Untuk maklumat lanjut, sila layari www.aeoncredit.com.my

. Membeli-belah secara dalam talian dengan paskod sekali (OTP)

Nikmati pengalaman membeli-belah secara dalam talian yang lebih
selamat dan mudah apabila anda menggunakan Kad Perniagaan Eksekutif
AEON Credit anda. Setiap kali anda berbelanja secara dalam talian dengan
Kad Perniagaan Eksekutif AEON Credit anda, kami akan mengesahkan
identiti anda di mana anda dikehendaki untuk memasukkan satu “PASKOD
SEKALI"” (OTP) bagi pembelian dalam talian memberi lebih keselamatan
dan perlindungan untuk pembeli dalam talian.

Perlindungan Insurans Percuma

Jelajahi dunia bersama keluarga atau rakan anda apabila anda membeli
tiket penerbangan anda menggunakan Kad Perniagaan Eksekutif AEON
Credit dan menikmati Perlindungan Kemalangan Peribadi Perjalanan
Penerbangan percuma sehingga RM1,000,000. Untuk maklumat lanjut, sila
layari www.aeoncredit.com.my
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CARA MELINDUNGI KAD ANDA

1. Menandatangan pada kad anda dengan segera menggunakan pen mata
bulat selepas diterima.

2. Selepas menerima kad baru/ganti anda, sila musnahkan kad lama dengan
menguntingkan kad kepada dua menerusi bahagian nombor akaun dengan
kemasan timbul, jalur magnetik, hologram dan cip elektronik.

3. Anggap kad anda seperti tunai — ia amat bernilai jika terjatuh ke tangan
individu yang menyalahgunakannya.

4. Apabila menggunakan kad anda di premis pedagang, sentiasa hargai dan
lindungi kad anda seolah-olah ia adalah wang tunai, pastikan keselamatan
kad anda dan ia sentiasa berada di dalam milikan anda serta jangan sesekali
membiarkan kad anda tidak berjaga.

5. Elakkan daripada membawa semua kad anda pada bila-bila masa, bawa
hanya kad-kad yang diperlukan.

6. Sila pastikan jumlah transaksi adalah betul sebelum anda memasukkan
PIN atau menandatangi sebarang baucar atau rekod transaksi yang
diberikan oleh peniaga atau institusi kewangan kepada anda,atau ketika
menyentuh kad anda di terminal pembaca tanpa sentuh dan sebelum anda
memasukkan PIN anda di Terminal Perbankan Elektronik.

7. Pastikan kad yang di pulangkan adalah kepunyaan anda dan bukan milik
individu lain.

8. Periksa dan pastikan kad anda dipulangkan kepada anda selepas setiap
transaksi di premis pedagang.

9. Pastikan kad anda disimpan pada tempat yang sama dalam dompet anda
agar anda akan perasan dengan segera jika kad anda hilang.

10. Pastikan anda mengesahkan segala perbelanjaan kad kredit anda
(bersemuka/telefon/internet).

11. Simpan Semua slip caj transaksi untuk disemak dengan penyata kad kredit
bulanan anda.

12. Jika anda mendapati sebarang caj yang tidak tepat, hubungi Pusat
Pelanggan Kad kami dengan segera dan mengesahkannya secara bertulis.

13. Simpan satu rekod nombor telefon dan alamat kesemua pengeluar kad-kad
anda di satu tempat yang selamat dan mudah diperolehi untuk kegunaan
semasa kecemasan.

14. Berwaspada terhadap sesiapa yang meminta nombor kad kredit anda,
Jangan mendedahkan maklumat ini kepada sesiapa yang kononnya
melayakkan anda untuk percutian percuma atau insurans kad kredit, atau
memaklumkan bahawa anda telah memenangi hadiah bertuah.

15. Untuk melindungi kerahsiaan PIN anda dan kad kredit anda daripada
penggunaan yang tidak diizinkan:
® Jangan sesekali menulis PIN anda pada kad kredit atau menyimpan

sebarang rekod PIN yang membolehkan individu lain untuk mengakses
kad kredit dan PIN anda pada masa yang sama;
® Jangan mendedahkan PIN anda kepada sesiapa pun, termasuk kakitangan Bank;
® Jangan mengizinkan sesiapa mengakses PIN dan/atau kad kredit anda.

16. Jika anda bercadang untuk melancong ke luar Negara, hubungi kami
terlebih dahulu untuk memaklumkan kami tentang destinasi serta tempoh
pelancongan anda.

17. Pastikan nombor telefon kami mudah diakses untuk melaporkan sebarang
kehilangan atau kecurian kad dengan segera, kegagalan berbuat demikian

12 Panduan Kad Perniagaan Eksekutif AEON Credit



akan mengakibatkan anda menanggung liabiliti sepenuhnya ke atas
sebarang transaksi tanpa izin ekoran daripada penggunaan kad kredit anda.

18. Laporkan kepada kami dengan segera jika kad anda dicuri dan sentiasa
periksa kad kredit anda dari semasa ke semasa bagi memastikan bahawa
kad anda tidak hilang daripada dompet anda.

KESELAMATAN KAD

Cip elektronik dan jalur magnetik hitam pada muka belakang Kad Kredit

anda merupakan mengekodan sensitif yang memerlukan penjagaan khas.

Berikut adalah beberapa tip bagi mencegah kerosakan Kad Kredit anda:

1. Jangan meletak Kad Kredit anda di tempat yang mempunyai medan

magnetik yang berterusan, ini termasuk radio dan peralatan elektrik.

Jangan letakkannya di atas TV untuk sebarang jangka masa.

3. Elak daripada mencalarkan cip atau jalur magnetik.

4. Jangan benarkan jalur magnetik Kad Perniagaan Eksekutif AEON Credit

anda bersentuhan dengan jalur magnetik yang lain.

Jangan membengkokkan Kad Kredit.

6. Jauhkan Kad Kredit anda daripada haba dan pancaran matahari, misalnya,
jangan simpan Kad Kredit dalam kereta yang diletak di bawah matahari
terik.

N

o

Langkah berjaga-jaga yang mudah ini dapat memastikan maklumat yang
disimpan tidak akan terjejas dan Kad Kredit anda akan sentiasa diterima,bila-bila
masa sahaja.

FLEKSIBILITI BAYARAN

AEON Credit Service menyediakan pelbagai kaedah pembayaran yang mudah
untuk menyenangkan hidup anda.

1. Cawangan AEON Credit Service
® Mesin DepositTunai

Nota: Sila layari www.aeoncredit.com.my untuk senarai Cawangan AEON Credit Service

2. Terminal Layan Diri
® Mesin Juruwang Automatik (ATM) — Alliance Bank, Ambank, CIMB Bank,
Public Bank dan Bank Simpanan Nasional
® Mesin Deposit Tunai (CDM) — AEON Credit Service, Alliance Bank, CIMB
Bank, Malayan Banking Berhad dan Public Bank
® Terminal Deposit Cek — Public Bank dan Alliance Bank

3. Bayaran melalui Internet
® Malayan Banking Berhad — www.maybank2u.com.my
o CIMB Bank — www.cimbclicks.com.my
@ Public Bank - www.pbebank.com
® Ambank - www.ambankonline.com.my
® Alliance Bank — www.alliancebank.com.my

5. Bayaran dengan Cek
Pastikan tempoh masa penghantaran yang secukupnya jika anda mengirim
cek secara pos. Bayaran hanya akan dikreditkan selepas penjelasan cek. Sila
hantarkan cek bersama Pemberitahuan Bayaran (bahagian atas penyata
anda) kepada AEON Credit Service(M) Berhad.

6. Institusi Kewangan/Bank
Anda juga boleh membuat bayaran di mana-mana MEPS IBG Institusi
Kewangan/Bank yang mengambil bahagian atau secara IBG berdaftar
melalui laman web bank yang mengambil bahagian.
Nota: Servis ini tertakluk kepada tema & syarat bank yang mengambil
bahagian.
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7. Auto Debit

Alliance Bank, Ambank, CIMB Bank, Malayan Banking Berhad, Bank

Muamalat, Public Bank, RHB Bank, Bank Simpanan Nasional dan Standard
Chartered Bank.

Nota: Caj pembayaran akan dikenakan untuk semua saluran pembayaran kecuali

Cawangan AEON Credit Service/ AEON Credit Service Mesin Deposit Tunai dan
tertakluk kepada bayaran bank individu.

Panduan Kad Perniagaan Eksekutif AEON Credit
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Terms & Conditions apply /Tertakluk padaTerma & Syarat
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